MeavuuHCKuin LeHTp
oHeaAeJNIbHUKa

(n

ITPABUJIA BHYTPEHHEI'O PACIIOPSAIKA

JIJISI IOTPEBUTEJER YCJIYT
JIEYEBHO-O3IOPOBUTEJIBHOI'O HEHTPA
«C IOHEJAEJIBHUKA>»

1. OBIUHME NOJOXEHUSA

1.1. Hacrosmue IlpaBuna BHyTpeHHero pacnopszaka (nanee — IlpaBuiia) sABIsAIOTCS
OpraHMU3allMIOHHO-TIPAaBOBBIM JIOKYMEHTOM, pa3paOOTaHHBIM B COOTBETCTBUM C (efepaibHbIM
3akoHOM Ne323-d3 or 21.11.2011 «O6 ocHOBax OXpaHbI 370pOBbs IpaxaaH B Poccuiickoit
Oenepanuny, 3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3amure mnpaB moTrpeOUTENCH»,
I'paxnanckum kogexkcom P®, IlocranoBnenuem IlpaButensctBa PO ot 04.10.2012 Ne 1006
«O06 yrBepxxaeHun IlpaBuin mnpenocTaBleHUS METUILMHCKUMHU OpraHU3alUsMU  IIATHBIX
MeIUUUHCKUX ycnyr», Ilpukasom MunsapaBa Poccum ot 29.06.2016 N 4251 "O6
yrBepxkaeHun Ilopsaka o3HakomileHUs NalMeHTa JM00 €ro 3aKOHHOIO MPEJCTaBUTENs C
MEIUIIMHCKOW JTOKYMEHTAllMeH, OTpaxkaloled COCTOSHHE 3J0pPOBbs TAalMEHTA", WHBIMU
HOPMAaTHBHO-IIPAaBOBBIMU aKTaMH, JEHCTBYIOIIMMHU Ha TeppuUTOpuU PD 1 ycTaHaBIMBarOIIUMU
IpaBuJja MOBEJCHUS MAllMEHTOB B YUPEKICHUAX 3/]paBOOXPAHEHUS.

1.2. Hacrosmue [IpaBuna onpenensitoT HOpMbI MOBEACHHS MAIlMEHTOB MEIUIIMHCKOTO LEHTpa
«C Tlonenenvuukay (manee — LleHTp) nmpu monydyeHUH MEIUIIMHCKUX YCIYT C IEIbI0 CO3/IaHUs
HauOonee  OJArOMpUSTHBIX  BO3MOXKHOCTEH  OKa3aHHs  MallMeHTaM  CBOEBPEMEHHOM
MEIUITMHCKON MTOMOIIM HaJJIeKanero o0béMa 1 KauecTBa.

1.3. Hacrostiue [1paBuia BKIIOYAOT:

e TOPSAOK OOpallleHus nanueHTos B LleHTp;

e 1mpaBa U 00S3aHHOCTH MAllUEHTOB,

e IIpaBuUJIa ITIOBEICHMS NAalUEHTOB B LleHTpe;

e TOPAAOK O3HAKOMJICHUS MALIMEHTOB C MEAUIUHCKON JOKYMEHTALUEH;

e TOPSAOK pa3pelleHns KOHPIMKTHBIX cuTyauii mexay Llentpom u nanuenramy,
e OTBETCTBEHHOCTb MAalMEHTOB 3a HecobmoaeHue [IpaBu.

1.4. Cob6mogenne Hacrosumx IlpaBun siBnsercs oOs3aTeNbHBIM NI BCEX MAIMEHTOB,
NpoxoAsImux jJeueHue B LleHTpe, mpeacraButenell MaMeHToB, COMPOBOXKAAIOIINX MAIIMEHTOB
JIMI] ¥ MHBIX nocetutelnen Llentpa.

1.5. Hacrosimue IlpaBuna pa3memiaroTcs 1jisl BCEOOIIEero 03HaKOMJIEHUSI Ha HH(POPMALIMOHHOM
crenzie llenTpa u Ha opunmansHoM caiite LlenTpa B cetn «MIHTEpHETY.

2. MOAJOK OBPAINEHUA NALIMEHTOB B IEHTP

2.1. ]_ICHTp OKa3bIBacT aM6YJ'IaTOpH0-HOJ'II/IKJ'II/IHI/I‘-IGCKYIO MCAUIIMHCKYIO IIOMOIIIb BCEM
KeJ1arouum q)HSI/I‘IeCKI/IM JugaM Ha OCHOBAHHMHM JOTOBOPOB BO3ME3AHOI'0O OKa3aHUA
MCIUIIMHCKUX YCIIYT.

2.2. llenTp He sABnseTCs ydyacTHUKOM [IporpaMMmbl rocyapCcTBEHHBIX rapaHTHU OecriiaTHOTO
OKa3aHMs TpaxKaaHaM MEeIUIIMHCKOMN MOMOIIIH.

2.3. llenTp He OKa3bIBa€T MEPBUYHYI0 MEAUKO-CAaHUTAPHYIO IIOMOLIb WU HE HUMEET
IIpUKpEIUIeHHOE HaceneHue. ['ocnutanusanus B L{eHTpe He mpon3BoaUTCS.
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2.4. Ilpuem mnamuenToB B lleHTpe NpOBOAUTCS MO MNPEABAPUTEIBLHOW 3aMUCH, KOTOpas
OCYIIECTBIISIETCS TTOCPEICTBOM JTUYHOTO oOpamieHus, no tenedonam 8 9278910789, 8 927268
1777, 8 9276144291, 8 9379890427, nubo myTemM pa3MelieHus 3asiBKH Ha O(pUIIMaIbHOM caiiTe
LlenTpa WWW.CIOHEACTBHUKA. D).

2.5. Jlata 1 BpeMs 3amluCcH MalleHTa Ha MPUEM K Bpayy ONpPENeNsioTCs C Y4eToM rpaduka
paboTHI Bpaya v MOKEJIaHUs NMalUeHTA.

2.6. Ilpu obOpamenun B LleHTp mamueHT 00s3aH NMPEABSABUTH MACHOPT WM MHOM TOKYMEHT,
yIOCTOBEPSIOMINN JINYHOCTb.

2.7. Ilomo1is HAPKOJIIOTHIECKUM OOJIEHBIM OKa3bIBACTCS AaHOHUMHO.
2.8. B Llentpe npu nepBUYHOM OOpaIieHuu:

® Ha MauMEHTa 3aBOJWTCS MEIMIMHCKAS KapTa IMalUeHTa, MOJIYYaruero MeIUIUHCKYIO
MOMOIIb B aMOYJIATOPHBIX YCIOBUSAX (cozrnacno mpebosanuii Ilpuxaza Munsopasa Poccuu
om 15122014 N 834u "O6 ymeepoicoeHuu YHUDUYUPOBAHHLIX (HOPM  MEOUYUHCKOU
OOKYMEHmMayuu, UCNOIb3VeMbIX 8 MEOUYUHCKUX OP2aAHU3AYUSX, OKA3bIGAIOWUX MEOUYUHCKYIO
HOMOWb 8 AMOYIAMOPHBIX YCI08USAX, U NOPAOKO8 NO UX 3anoanenuro”);

e odopmisiercs  UHGOPMUPOBAHHOE  JOOPOBOJILHOE  COTJAaCHMEe HA  MEIUIIMHCKOE
BMEIIIATEIIHCTBO TI0 YTBEPXKIEHHOU (hopme (coeracno mpebosanuii cm. 20 (edepanvioo
saxona Ne 323-®@3 om 21.11.2011 «O6 ocnosax oxparnvl 300posbs epaxcoan 6 Poccuiickotl
Deoepayuuy);

e odopmiIsieTcs TOTOBOp Ha OKa3aHWE MEIHUIIMHCKUX YCIYT 10 YTBEPKICHHOH Qopme,
BKJIIOYAIOIIMKM  pa3fen o corjacuu mnorpedurtens (mauMeHta) Ha 00paboOTKy
MEPCOHANBHBIX JAHHBIX (coenacho mpebosanuil Ilpasun npedocmaeieHus MeOUYUHCKUMU
OpeaHU3AYUAMU NIAMHBIX MeOuyuHckux ycaye, yms. [locmanognenuem Ilpasumenvcmea PO om
04.10.2012 Ne 1006, ¢peoeparvruoco 3axona om 27.07.2006 N 152-D3 «O nepconanvhbix
oanmuwix").

O(l)opM.neHne BBIINICYKA3aHHBIX JOKYMCHTOB AABJISACTCHA OCHOBAHMEM [1J1d OKa3aHUA
MECIUIMHCKHUX YCJIYI NAallUCHTAM.

2.9. Ha kaxJ0oro mnaunuMeHTa OTBEAEHO OINpee/ieHHOE BpeMs IpUeMa COTJIaCHO 3aIuCH.
Onoznanue U 3aJiepKKa MpueMa MOTYT CHU3UTh KaueCTBO OKa3bIBa€MOIl yCIIYTH U MPUBECTH K
3a/lep)KKe IprUeMa Clenyollero naiuuenTta. B cioyyae omoszganus naiuenta Oosiee yem Ha 15
MHUHYT Bpad OCTaBJIAET 32 COOOH NMpaBO MEPEHECTH NPHUEM, €CIH Y HEro HET BO3MOXHOCTH
OPOUIUTE €ro 0e3 HapylIeHUs] HHTEPECOB MOCIEAYIONINX MAllUeHTOB.

2.10. B cny4yae HenpeaBUACHHOTO OTCYTCTBHUS Bpaya U JPYTHX YPE3BbIUAHBIX 00CTOSITEILCTB
aJIMHHHUCTPATOP MpeaAymnpexaaeT 00 3TOM MalMeHTa He3aMeTUTEIPHO ¢ MOMEHTA, KaK CTajo
U3BECTHO 00 ATOM.

2.11. Ilpu HeBO3MOXHOCTU NPUOBITH B LleHTp Ha mpueM B cOriacoBaHHOE BpEMsl MAI[UEHT
00s13aH TpeaynpeauTb o0 3TOM aJAMHHHUCTpaTopa IieHTpa 3a 12 4YacoB 10 Ha3HAYEHHOTO
BPEMEHU.

2.12. Uadopmaruto o:

- MepeyHe MEAUIMHCKUX YCIYT,
- CTOUMOCTH MEUIIMHCKUX YCIYT,
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- BpEMEHHU NpUEMa Bpayel BCEX CHEHUATbHOCTEM,
- 0 BPEMEHH U MecTe Npuéma ManueHToB pykosogureneM Llentpa

MAlMEeHT MOXET IMOJYy4YUTh Ha OQUIMATBLHOM caiTe, Mo TeledoHy WIH y aIMHUHUCTpATOpa
[lenTpa.

3. MIPABA U OBAA3AHHOCTHU TAIIMUEHTOB
3.1. B coorBerctBun ¢ @PenepanbubiM 3akoHOM Ne 323-@3 ot 21.11.2011 «O6 ocHoBax

OXpaHbl 3JI0POBBs TpaxaaH B Poccuiickoit dexepanuu» mpu oOpalieHUHd 3a MEIUIMHCKON
MOMOIIBIO U €€ MOJIYYeHUHU MAIIMEHT UMEET IPaBo Ha:

* BbIOOp Bpaya v BbIOOp MEIULIMHCKONW OpraHu3aliy;

*  OpoUIAKTHKY, AMATHOCTUKY, JIEYEHHE, MEIULUHCKYI peadWIUTALUI0 B YCIOBHUSX,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM;

* [0Jy4yeHHE KOHCYJIbTalUil Bpaueil-CleliMaaiuCTOB;

= oOseryeHwe OoiiM, CBsA3aHHOW ¢  3a0oyieBanwieM ©  (WIH) MEIUIUHCKHM
BMEIIATEIbCTBOM, JOCTYIIHBIMU METOAAMHU U JIEKAPCTBEHHBIMHU IIperapaTamy;

* TIOJyYEeHHE B JIOCTYIHOM uis Hero (opMe MMEomeicss B MEAUIMHCKONW OpTraHU3aIiu
UHGOPMALIUU O COCTOSIHUM CBOETO 3/I0pOBbsi, B TOM 4YMCJE CBEIEHHUS O pe3yjbTarax
MEIUIIUTHCKOTO 00CIeI0BaHNs, HATMYNH 3a00JIeBaHus, 00 YCTaHOBJICHHOM JIHAarHO3€ M O
IPOTHO3€ pa3BUTHS 3a00JI€BaHMsI, METOAAX OKA3aHUS MEIUIUHCKON TOMOIIH, CBA3aHHOM
C HUMHU PHUCKE, BOZMOXKHBIX BHJAX MEAMIIMHCKOIO BMEUIATENbCTBA, €0 MOCIEACTBUIX U
pe3yibTaTax oKa3zaHHs MEAULMHCKONW OMOIIY;

* nonydeHue mHbopmauuu o (GaMUIUU, UMEHHU, OTYECTBE, JAODKHOCTH, KBaJIM(UKALUN
€ro JIeYallero Bpada M JIpPYruxX JHL, y4acTBYIOIIMX B OKa3aHUHU €My MEIULUHCKOU
MOMOIIY;

* BBIOOp JIMI, KOTOPHIM B MHTEpecax MalMeHTa MOXKET ObITh mepenaHa WH(poOpMaIus o
COCTOSIHMHM €T0 37I0POBBS;

*  3alIUTY CBEICHUH, COCTABISAIONIMX BpaueOHYIO TaliHY;

*  OTKa3 OT MEJUIMHCKOI'0 BMEIIATEIbCTBA;

* BBIpaXeHHE HUHGOPMHUPOBAHHOTO JOOPOBOJIBHOTO COTJIacCHUsl Ha  MEIULUHCKOE
BMEIIATEIbCTBO,  SABISIONIEECS]  HEOOXOJUMBIM  IPEIBAPUTEIBHBIM  YCIOBHEM
MEIUIMHCKOIO0 BMEIIATEIbCTBA;

* HENOCPEJCTBEHHOE O3HAaKOMJIEHHE B MOpSAKE, MPEAYCMOTPEHHOM pasjaenoMm 4
HacTosmmx [IpaBwi, ¢ MEAMIIMHCKON NOKyMEHTAIMEH, OTPa)karolleld COCTOSIHUE €ro
3/10pOBbsl, U TOJy4yaTh HAa OCHOBAHWU TaKOW JOKyYMEHTAllMUW KOHCYJIbTAllUU Y NPYTUX
CIIELUAJIUCTOB;

* [IOJy4eHHE, Ha OCHOBAaHWU NMHCbMEHHOTO 3asBICHUS, OTPAXKAIOIIUX COCTOSIHHE €ro
30pOBbSl MEAMIMHCKUX JOKYMEHTOB, MX KONHMM M BBIIMCOK M3 MEIUIUHCKHUX
nokymeHToB. OcHOBaHMS, MOPSAJOK M CPOKH MPEAOCTAaBICHUS MEIULMHCKUX
JIOKYMEHTOB (MX KOINHH) M BBIIHCOK U3 HUX YCTAHABJIMBAIOTCS YIOJIHOMOYEHHBIM
denepanbHBIM OpPraHOM UCTIOTHUTENHHON BIIACTH.

3.2. [IanmenT 00s13aH:

*  TPUHUMAThH MEPhI K COXPAHEHHUIO M YKPEIUICHUIO CBOETO 370POBbSI;
* CBOEBPEMEHHO 00pamiaThCs 3a MEIUITUHCKON MTOMOIIIBIO;
u Haxoas4aCh Ha JICUCHHUU, CO6JIIO,Z[aTL pe)KI/IM JICUCHUA U HpaBI/IHa ITOBCIACHHUA INAallUCHTA B

entpe;
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* QpOSABIATH B OOUIEHMM € MEIUIMHCKUMH pPAaOOTHUKAMU TaKT U YyBakKeHHE, OBITh
BBIJIEP)KaHHBIM, J00POKETATEIbHBIM;

* CBOEBPEMEHHO SABJIATBCS HA NPUEM M IPEAYNPEXKIATh O HEBO3MOXKHOCTU SBKH IIO
YBAKUTEIBHOU IIPUYMHE;

* cool0waTe Bpayy BCIO HH(MOPMaLUIO, HEOOXOAMMYIO ISl IOCTAaHOBKM JMAarfHoza M
JIeueHHs 3a00J1eBaHNUS;

* UHPOPMUPOBATH O IEPEHECEHHBIX 3a00JIEBaHUAX, HM3BECTHBIX €My aJlJIeprU4ecKUX
peakuusXx, IPOTUBOIOKA3aHUSAX, IPEACTABUTh WHBIE CBEIEHUS, KOTOpPHIE MOIYT
CKa3aThCs HAa KA4€CTBE YCIIYT;

* O03HAaKOMHTHCS C PEKOMEHIOBAaHHBIM IJIAHOM JICUEHUS U COOJIIOIaTh €T0;

* CBOEBPEMEHHO M HEYKOCHMTEIIBHO BBIIOJHATH BCE NPEAIIMCAHNUS JIEYAIEro Bpaya;

* HEMeIJeHHO HMH(OPMHPOBATH JieHallero Bpada 00 H3MEHEHUH COCTOSHHUS CBOETO
310pPOBbs B IPOLIECCE JUATHOCTUKY U JICYCHUS;

* HE NpeIIpUHUMaTh JEHCTBHUI, CHOCOOHBIX HApPYIIUTh IIpaBa IPYrUX MAlLMEHTOB U
paboTHuKOB LleHTpa;

* jpoceuiatb nojapaszneneHus LleHTpa W METUIIMHCKHE KaOMHETHI B COOTBETCTBUU C
YCTaHOBJIEHHBIM TpaMKOM UX pabOThI;

* TpH TOCEIEHUH MEIUIUHCKUX KaOWMHETOB HajaeBaTb Ha OOyBb OaxwWibl WK
nepeo0yBaThCs B CMEHHYIO O0YBB;

* HE BMCIIMBATbCA B JIEHCTBHS JIEHAIIErO Bpada, HE OCYILECTBIATh HWHbBIE JEHCTBHS,
CIOCOOCTBYIOIIME HAPYILIEHUIO Mpoliecca OKa3aHUs MEIULUHCKON TOMOIIIY;

» coOmoaate pexum pabotsl LleHTpa, mpaBuiia MOBEACHUS B OOIIECTBEHHBIX MeCTax,
TpeOOBaHUS MOXKAPHOH 0€30IaCHOCTH, CAHUTAPHO-TTPOTHBOITHUIEMIUYECKHIA PEKUM.

* OepeXHO OTHOCUTbCA K umymiecTBy LleHTpa, coOaromarh YHCTOTY M THUIIMHY B

nomenieHusx Llenrpa.

4. TIPABMJIA TIOBEJEHUSA NAIIMEHTOB B MEJUIIUHCKOM IHEHTPE

4.1. Buensx coOitoneHHuss OOLIECTBEHHOTO TNOpsAJKa, MNPEAyNpPexKICHUS U MpeceyeHus
TEPPOPUCTUUECKOM JIeSITEIIbHOCTH, UHBIX pecTymIeHu i U a]MUHUCTPATUBHBIX
IPaBOHAPYIICHUH, COONIOECHUS CAaHUTAPHO-DIHUIEMHOJIOTHYECKIX TMPaBWI, OOECTIeueHUs
JIM4YHOM Oe3onmacHOCTH pabOTHUKOB LleHTpa, MalMeHToB U MOoCEeTUTENEH, 3alpenaeTcs:

e nmpoHocuth B L[eHTp oOrHecTpenbHOE, Ta30BO€ U XOJOJHOE OpYKHE, STOBUTHIC,
PAaaAUOAKTUBHLBIC, XUMHUYCCKHEC W B3PBIBYATHIC BCIICCTBA, CIIUPTHBIC HAIIUTKHA W WHBIC
MpeAMEThl U CPEACTBA, HATUYHEe KOTOPBIX Y IMOCETUTENS JHOO0 UX TMPUMEHEHUE
(Mcrop30BaHUE) MOXKET MPEACTABIIATH YTPO3Y ISl 6€30MaCHOCTH OKPYKAIOIIIHX;

e UMETh Mpu cede KPymHOrabapUTHHIE IPEIMETHI;

e HAaxOJWUTHCS B CIyXeOHBbIX momemieHusx lLlenTpa 06e3 pazpemieHus aIMUHHCTpPALUU
Lentpa;

e  yHOTpeONATH MUILY B KOPUIOPAX, BpaueOHBIX KaOMHETax U APYTUX MOMEIICHUSIX;

e KypUTh Yy LEHTPAJIbHOTO BXOJa, B KOPUIOpax, KaOWHETax, XOJule U JAp. MOMEIICHHIX
entpa;

e TPOMKO pa3roBapuBaTh, IIyMETh, XJIOMATh JBEPHMHU;

e rpyouth mnepconany llenTpa wim uHBIM nunaM, Haxojsummcs B Llentpe, nub6o
BBISICHATH OTHOIICHUSI C HUMH B IPUCYTCTBUU JPYTHX JHUIL;

e OCTaBJATH JIETEH B Bo3pacTe A0 14 net 6e3 npucMmoTpa B momemeHusx Lleatpa;

e BBIHOCHUTH U3 MoMenieHu# L{eHTpa T0KyMEeHTHI, MOTy4YeHHBIE 711 03HAKOMIICHUS;

e U3BIMATh KAaKHE-TMOO TOKYMEHTHI U3 MEIUIIMHCKUX KapT, THGOPMALIMOHHBIX CTEH/IOB;

e pa3memarh B nomemieHusX LleHTpa oOBsABICHHS PEKIAMHOIO XapakTepa M HHble 0e3
paspeuieHus agMuHucTpauuu Llentpa;
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e IPOU3BOAUTH (POTO, BUICOCHEMKY Ha TeppuTopuM LleHTpa u aynno3anucu pa3roBopoB
C COTpPYAHMKaMH M JPYTMMH MaUeHTaMH O0e3 NpeaBapUTEIbHOTO pPa3pelIeHHs
agmuHucTpauuu Llenrpa;

e BBHINOJHATH B MOMeHIeHUAX LleHTpa (YHKIUM TOPTOBBIX areHTOB, INPEACTABUTEICH
U HaXOJUThCA B OMeLEeHUAX L{eHTpa B MHBIX KOMMEPYECKHUX LIEIIAX;

e HAXOAWTHCA B momelneHusx LlenTpa B BepxHeil ogexe, rps3Hoi 00yBH;

e 3ampemiaercsa JOCTynl B nomemeHus LleHTpa ¢ HeagekBaTHBIM U arpeCCHBHBIM
[IOBEICHUEM, JIMLAM, HWMCEIOIIUMM BHEIIHUW BUJ, HE OTBEYAIOIIUNA CAHUTAPHO-
TMTUEHUYECKUM TPEOOBAHUSAM.

4.2. B nomemenusx LleHTpa HeoOXOAMMO TOAAEPKUBATH YHCTOTY W  TOPSIOK.
Mycop, UCTIOJIb30BAaHHBIC CPEICTBA JIMYHON TMTHEHBI IOJDKHBI BEIOPACHIBATHCS TOJIBKO B YPHBI
JUIsSL MycOpa, MCIO0JIb30BaHHBIC OaXMJIbl TTOMEIIAIOTCS B CHCHHAIBHYIO YPHY, HAXOJAIIYIOCS B
doiie 3panus. bpocats Mycop u 6axuiIbl Ha MOJ KATETOPUYECKU 3aIPEIIEHO.

4.3. HaxoxJieHue B KaOMHETE CONPOBOXKAAIOINX, KPOME 3aKOHHBIX NPEACTaBUTENECH MalueHTa
JML, AOIYCKaeTcs TOJbKO C pa3pelleHys JIeYallero Bpaya U IpHU YCIOBUU BBIIOJHEHHUS BCEX
ero TpeboBaHMI U yKa3aHUM.

4.4. Tlpu HEKOPPEKTHOM TIOBEICHUHM TAIMCHTa, TPYOBIX BBICKA3BIBAHUAX B  ajapec
MEIUIIMHCKOTO TIEpCOHaa Bpad UMEET MPaBO OTKa3aTh MAlMCHTY B HAOJIOJCHUH W JICUCHHUH
(KpOMe SKCTPEHHBIX CIIy4aeB).

4.5. Ilepconan llenTpa ummeer mpaBO yJanuTh ManveHTa u3 31anus LlenTtpa B ciydae
HECOOJI0/ICHUS U3JI0KEHHBIX MTPABUJI MIOBE/ICHHUS.

5. MOPSAJOK O3HAKOMJIEHUS MMAIIMEHTOB C MEJUITAHCKOMN TOKYMEHTAIIMEN

5.1. OcHoBaHMAMH Ul O3HAKOMJIEHHUS MalMEeHTa JIMOO €ro 3aKOHHOTO MPEJCTaBUTENS C
MEIUIMHCKON JOKyMEHTaluel sBisercs mnocTtymiaeHue B LleHTp oT maumeHrta, aubo ero
3aKOHHOI'O IIPEJICTAaBUTEIA IUCBMEHHOIO 3ampoca O IPEJOCTaBICHUU MEIUIMHCKON
JOKYMEHTAIUU JJI1 03HAKOMJIEHHUS (Jjajiee - MMCbMEHHBIN 3ampoc).

5.2. TIuchMeHHBIH 3aPOC JOJDKEH COJIEPKATH CIICTYIOIINE CBEACHHUS:
a) paMuiIus, UMl U OTYECTBO (TPU HAJTUYHH) TAINEHTA;
0) Gamunus, UM ¥ OTYECTBO (TIPU HATHMYHUH ) 3aKOHHOTO MPECTABUTENS MAIlUEHTA;
B) MECTO JKUTENbCTBA (MIPeObIBaHMSI) MAIIUEHTA;
') PEKBU3HTHI JOKYMEHTA, YIOCTOBEPSIONIETO JUIHOCTD MAIlUCHTA;

J1) PEKBH3UTHI JOKYMEHTA, YJIOCTOBEPSAIONIETO0 JTUYHOCTh 3aKOHHOTO TMPEJCTABHTEIIS
nanuveHTa (Ipy HaaTu4dum);

€) PEKBHU3HUTHI JOKYMEHTA, IMOJTBEPKIAIOIIETO MOJHOMOUYUS 3aKOHHOTO MPEJACTAaBUTEIIS
nanuveHTa (Ipy HadTu4dum);

’K) TIEpUOJ OKa3aHMs MAlMEeHTY MEIULUMHCKON oMoy B KiimHuKke, 3a KOTOPBIN MallUeHT
au00 ero 3aKOHHBIM TPEACTABUTENIb JKEIAeT O3HAKOMUTBCS C  MEIUIIMHCKON
JTIOKYMEHTAaI1E;

3) MMOYTOBBIN aapecC I HallpaBJICHUSA NMCbMCHHOT'O OTBCTA,

1) HOMEp KOHTAKTHOTO TesedoHa (TIpu HATHUIHH ).
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6. MOPAJOK PA3PEIIEHUAA KOH®JIUKTHBIX CUTYAIIAN MEXIY HEHTPOM U
HAIMEHTAMMU

6.1. B cinyyae KOH(QUIMKTHBIX CUTyal[uii MallUEHT UMeeT MnpaBo ooparuthbes B LleHTp ycTHO (11O
TeneoHy WM Ha JTUYHOM NPUEME) UM B MUCbMEHHOU (Qopme.

6.2. Ilucemennas ¢opma oOpamieHus nanueHta B LleHTp oOsi3atenbHa NMpU HATUYHH Y
NaIMeHTa MPETeH3MH CIeIYIOIero XapakTepa:

- KaJI0ObI Ha KAYeCTBO MEIUIIMHCKUX YCIIYT;
- TpeOOBaHUS O BO3BpPATE YIUIAUYEHHBIX JIEHEKHBIX CPE/ICTB;
- TpeOOBaHUS O KOMIIEHCAIIMH TPUYNHEHHBIX YOBITKOB.

6.3. Ilpum mocTymieHHMH OT TAalNWEHTa YCTHBIX NPETCH3WH HE CBS3aHHBIX C KadeCTBOM
MEIULMHCKUX YCIYr, JaHHble TMPETEH3UU pPa3pelianTcsi B INEPErOBOPHOM  MOPSAKE
agMuHUCTparopoM LleHTpa ¢ mpuBieYeHUEM, B Ciiydae HEOOXOAMMOCTH, HHBIX KOMITETCHTHBIX
B JIaHHOW cuTyanuu crneunanucton Llentpa.

6.4. IlamueHT B CBOEM IHMCBMEHHOM OOpalleHUH B 00s3aTEIbHOM IMOPSAJIKE YyKa3blBaeT
HAaMEHOBAaHUE YUPEKJEHUS, B KOTOPOE HANpaBiseT MHUCbMEHHOE OOpalieHue, a TaKKe CBOU
dammiInioo, UM, 0TYECTBO, MOYTOBBIN ajapec, IO KOTOPOMY JOJIKEH ObITh HaIlpaBlIEH OTBET,
KOHTAaKTHBIA Tele(oH, U3JIaraeT CyTh XKajoObl, CTaBUT JIMYHYIO MOANUCH U jaary. B cimyuae
HEOOXOJMMOCTH B TOATBEPKACHHE CBOMX JOBOJOB IMAllMEHT INPWIAraeT K NHCHbMEHHOMY
oOpallleHUI0 JOKYMEHTBI U MaTepHalibl THO0 UX KOIUHU.

6.5. Bce oOpaieHus MNanueHTOB, MOCTYIUBIINE B MUCbMEHHOW (opMe Kak Ha JIMYHOM
npuemMe, Tak W IO TOoYTe, perucTpupyrorcs aamuHuctparopoMm llentpa B XKyphnane
perucrpanuu odpaieHui.

6.6. IIucemeHnHoe obOparmienue, noctynusiee B LleHTp, paccmarpuBaercs B Teuenue 10 nuei
co nHs ero peructpauuu. OTBET Ha MHCbMEHHOE OOpallleHHE HAINpaBIsAETCA MO MOYTOBOMY
ajzipecy, ykazaHHOMY B oOpalleHuu, 1100, o NpochOe NalueHTa, BpydyaeTcs MalueHTy JIUYHO
WJIM €T0 YIIOJTHOMOYEHHOMY MpPEACTaBUTENIO C OTMETKOM 0 BpydeHUH Ha 3k3eMiuispe Llentpa.

7. OTBETCTBEHHOCTb

7.1. Tlpn naxoxnaenun B lLleHTpe namueHT, NMpenCTaBUTENb MAllMEHTa, COMPOBOXKAAIOIINE
naiyeHTa Juna oos3aHsl codmoaaTh HacTosAnme [IpaBuna BHYTpeHHEro pacnopsiaka, IpaBuia
CaAHUTAPHO-IPOTHUBOIMHUICMUICCKOI'0 pEXKUMa U CAHUTAPHO-TUTUCHUYCCKUX HOPMBI.

7.2. TTanmeHT HECET OTBETCTBEHHOCTD 332 HECOOJIO/ICHUE Ha3HAYCHHOTO PeKUMa JICUCHHS, T.K.
9TO BJIEUET CHIDKEHHE KadecTBa OKa3aHUs MEIUIMHCKONM MOMOIIM M MOXKET HEraTUBHO
CKa3aThCs HA 37I0POBhE MAIUCHTA B OyIYIIIEM.

7.3. Corpynuuku lleHTpa OTCTaBISIOT 3a COOOW MpaBO B CiIy4ae HAPYIICHHS] HACTOSIINX
[TpaBui, HapylIeHHUs OOIIECTBEHHOTO MOPSAAKA, a TAKXKe MPU MOCTYIJICHHH YIpo3 B CTOPOHY
COTPYAHUKOB U/UIU APYTUX MalMEHTOB, 00paniaThCs B IPaBOOXPAHUTEIbHBIE OPTaHbl.

7.5. B crnydyae mpuuMHEHHUS MOpajIbHOTO Bpena coTpynHukam lleHTpa, mpuuumHEeHUs Bpena
JIETIOBOM pemyTaluu, a TakKe B cliydae NPUYMHEHUs MaTepHaIbHOTO Bpena, TMalHeHT,
Hpe,Z[CTaBI/ITeJII: nmanucHra, conpOBomnanume InanycHTa Jula, H€CyT OTBCTCTBCHHOCTH B
COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.
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